March 23, 2012

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

Re:  Notice of Ex Parte Conference
Structure and Practices of the Video Relay Service Program; Telecommunications Relay Services and
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities.
CG Docket No. 03-123 & CG Docket No. 10-51

Dear Ms. Dortch:

On March 21, 2012, Purple executives Dan Luis, John Goodman and the undersigned had an ex parte
conference with Sean Lev, Nicholas Alexander, Karen Peltz-Strauss, Bob Aldrich and Gregory Hlibok.

The conference focused on Purple’s filed comments on the VRS Reform rulemaking proceeding on the above
numbered docket. The Company answered questions pertaining to its proposals on possible rate structures and
the parties discussed the elements of the costs of providing VRS as have been previously filed by Purple.

Sincerely,
e oh, M Erie
Kelby Brick

Vice President, Regulatory & Strategic Policy
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